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= SURDURULEBILIR
TURIZM POLITIKAMIZ

Slz degerli misafirlerimize en ylUksek kalitede konaklama deneyimi sunmayi amacliyoruz.
- Bu dogrultuda;

Yasal gereklilikler

Tim Uriin ve hizmet slireglerimizde yasal meyzuata ve hukukun UstinlGigune
saygi duyarak, Ulusal ve Uluslararasi Kanunlara ve iigili diger kanunlara,
kurumumuzun uymakta yakamii oldugu diger sartlara uygun hareket ediyoruz.
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Paydaslarimizin Giivenligi ve Insana Yatirim

Tum paydaglarimiz en degerli varligimizdir.

Calisanlarimiz, tedarikgilerimiz ve dahi tim paydaslarimizin saghdi ve givenligi
onceligimizdir. Saglik ve glvenik bilncini artiirmaya yonelik tiim calisanlarimiz.
strekli egitimier verlimekte, riskler stirekli gézden gegirlimekte ve gélisen sartlar
dogrultusunda riskleri azaltmaya yénelik teknolojik gelismeien takip ediyor

ve titizikle uyguluyoruz.
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Misafir Memnuniyeti

Misafirlerimiz var olma sebebimizdr. Her tirl kaynaktan gelen tim mlsaf ir
oneri ve $|kayetlerlni takip etinek, sikayetleri kurallar dogrultusunda uygun
sekide ¢ézmek ve misafirlerimizi bu konuda seffafiikla biigilendirerek
sikayetleri kendliniz igin firsata dénustlirmeyi sagliyoruz.

Cevreye Saygi ve Dogal Yasami Koruma

Tiim faaliyetlerimizde dogal gevreyi korumaya olan baghligi &
iike edinerek en verimi sekiide kullanerek gevre kirliligini )
onluyor, sifir atik kapsaminda atiklan geri dénusttirtyor,
iklim degisikligini azaltmaya ve biyocesitiliigi ve
ekosétem korumasini hassasiyetle gosteriyoruz.
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Enerji Tasarrufu —

Otelimizde enerji kaynaklarimizi en verimli sekilde kullanarak, enerji
performansimizi strekli iyilestirmeyi hedefilyoruz.

Gida Giivenligi - Hijyen —

Gida Guivenligi ikelerine uygun hizmet sunmak i¢in gida zinciri boyunca gida

tutarak strekli iyilestiriyoruz.
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Yerel Ekonomiye Destek ve Surduruleblhrllk

Yerel ekonomiye olan katkimizin farkindayiz, bu sebeple tedarikgilerimizercih
ederken Urtin ve hizmet kalitesini 6n planda tutan yerel tedarikcilere 6ncelik
veriyoruz. . Strdirlebilir turizm icin, daha az eneriji, su, atik Ureten,

cevre dostu satin alma yapiyoruz.
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Cocuklarin korunmasi icin herkesin sorumluluk tagmasi gerektigine inaniyoruz.
Cocuk refahinin ve gocuklarin her cesit zarardan korunmasinin son derece
onemli olduguna ve alakal oldugumuz tim calisanlarin fizksel ve zihinsel

tacizden korunmasinin temel gérevimiz oldugunu biliyoruz.
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Personel Terfi Politikasi

Otelimizde bos bir is pozisyonu acildiginda, 6ncelikle meveut
calisanlanmizi degerlendirmeye alinmaktadir.
Goreve uygunluk tahsisi, deneyim, calisilam suresi, kisilik yapisi,
kisisel ve kurumsal gelisim, performansa dayali olgrak
degerlendirilir. Bu pozisyorg uygun bir personelimiz
varsa iik olarak bu personelimize terfi teklif
yapilmaktadir. Pozisyonun gerektirdigi
nitelikler uygun olan bitin personeller igin

.. her mevkinin kapia agiktir.
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We aim to offer the highest quality accommodation experience to our valued guests. In this direction;
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3\ LEGAL REQUIREMENTS

In all our product and service processes, we respect legal legistation and the rule of law,
and act in accordance with National and International Laws and other relevant laws
and other conditions that our organization is obliged to comply with.

e
SAFETY OF OUR STAKEHOLDERS AND INVESTING IN PEOPLE

] All our stakeholders are our most valuable asset.

The health and safety of our employees, suppliers and even all our stakeholders is our
priority. We provide continuous trainings to all our employees to increase health and safety
awareness, risks are constantly reviewed, and we follow and meticulously implement
technological developments to reduce risks in line with developing conditions.

All stakeholders have the freedom of opinion and belief, and we do not discriminate
against anyone based on language, religion, race, gender, social class, age or union
membership. Protection of human rights is our basic rule.
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GUEST SATISFACTION

J) Our guests are the reason for our existence. We ensure that we follow up all guest
suggestions and complaints from all sources, resolve complaints in accordance with
the rules of ethical behavior and transform complaints into opportunities for
ourselves by informing our guests transparently.

RESPECT FOR THE ENVIRONMENT AND
PROTECTION OF NATURAL LIFE

In all our activities, we adopt the principle of commitment to
protecting the natural environment and using our resources
in the most efficient way, preventing environmental pollution,
reducing the amount of waste frum swple fiee parks, age
and recycllng what is generated.
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§|| ~ FOOD SAFETY - HYGIENE

| In order to provide services in accordance with the principles of Food Safety, we continuously improve
the food safety management system throughout the food chain, prioritizing hygiene conditions.
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f ~+ SUPPORT TO LOCAL ECONOMY AND SUSTAINABILITY :

: We are aware of our contribution to the local economy, so when choosing our suppliers, we prioritize local
] suppliers who prioritize product and service quality. For sustainable tourism, we make
environmentally friendly purchases that produce less energy, water and waste.
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f < CHILD ABUSE AND HARASSMENT

We believe that everyone has a responsibility to protect children. We recognize that child welfare and ;
t the protection of children from all forms of harm is of utmost importance and that it is our fundamental duty '
i to protect all children with whom we are associated from physical and mental abuse. l
E In the light of these principles, our hotels competing in the national and imarkets are committed to, :
continuously develop and provide the resources necessary to be a leader at all times.
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; <~ STAFF PROMOTION POLICY

When a vacant job position is opened in our hotel, our current employees are first evaluated.

Suitability for the position is evaluated based on the level of education, working time in our hote, personal
and corporate development and performance. If we have a suitable employee for this position, a promotion
offer is first made to this employee. Every position is open to all personnel
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